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Korby Siggard, Claims Manager

Claims 101

Introduction

Korby Siggard is the Claims Manager for the Utah Counties Indemnity Pool. He graduated from the University of 
Utah with a bachelor’s degree in Business – Finance. He went on a study abroad program in Kiel, Germany and 
served a two-year service mission in Ireland. He is married and has four incredible children and give 
grandchildren, with another due in April 2019. Korby has completed 25 marathons, including qualifying and 
running the Boston Marathon. He was on his high school’s Ski Team, was a Student Body Officer, and a State 
Diver on the Swim Team. His biggest passion in life is traveling with his family. Korby has over 32 years of 
insurance claims experience. He has taken multiple outside education courses and received several insurance 
designations. Korby has worked in his current position at UCIP for over 18 years.
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Claim Reporter

Auto
Property 
Liability

AUTOMOBILE CLAIMS

Report Loss
Claimzone Reporter

Submit Driver Statement(s)
Submit Police Report

-Submit Final Repair Bill
-Collection
-Deductible Reimbursed

YES

File Closed

NO

Subrogation?

Receive Payment
over $1,000 Deductible

Submit Photos & Estimates

YES

-Receive Payment
-Notify UCIP

YES NO

Negligent Party Pays?

NO

County Negligent?

YES

County Coordinator Handles

NO

Damage Greater
than $1,000 deductible?

YES

-Refer Claimant to UCIP
-No Deductible
-UCIP Concludes

NO

County Vehicle?
Automobile Claims
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PROPERTY CLAIMS

Notify Police

Crime

Receive Payment over $500 deductible
Flood $1,000 Deductible

Submit Photos, Estimates, Police Report

-Damage Cleanup
-Mitigate
-Document the Loss

Report Loss
Claim Reporter 

YES NO

Emergency

YES

County Property Loss
Property Claims

GENERAL LIABILITY CLAIMS

Immediately Notify UCIP
Attach Complaint or Email

YES

Response 60 days 
from County (UT)
Notify UCIP

YES

Close File one year after date of loss.

Claimant has one year
from date of loss to file

a proper notice of claim.

NO

Proper Notice?
-Received within one year of loss.
-Directed & delivered correctly.

Complete In-house Investigation

NO

Complaint Served?

Report Loss
www.Claimzone.com/reporter

Two Year to File Complaint
Who assists County Attorney?

General Liability Claims
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Where Do These Belong? Mobile Equipment: Property

Crime: Where Reported? Outside/Inside County
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Auto Loss Reporting: Who is the “Claimant”?

Liability Loss Reporting: General Liability?
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§ State claims

§ 1 year to file a Proper “Notice 
of Claim”-Directed and 
delivered to the county clerk, 
or designated recipient OR
Elected County 
Official/Executive Officer and
the County Attorney by hand or 
mail

§ County response required 
within 60 days.   

§ 2 years to file a complaint from 
the date of the occurrence

Governmental Immunity

Federal Complaints (1983)

Strategy, not “settlement offer”

Save attorney fees if judgment

Rule 68 Offer of Judgement
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Questions?


